COMPLAINT PROCESS STEPS

@ GET THE COMPLAINT FORM

Ask your school: By law, a notice
must be posted in each classroom de-
scribing your rights and'where to find
complaint forms:

- Or-
Download a complaint form. Go to
www.decentschools.org and click on
“‘Settlementin'/Action” and the ‘“New
Complaint Process."

@ FILL OUT COMPLAINT FORM

Any person or organization may:file a
complaint, including students, teachers,
parents, and community. oraanizations.
The complaint can be'filed anony-
mously. But; if'youiwantthe principalior
district to'tell'you how the'problemiwas
fixed, include your name and contact
information and'check the box to'show.
youiwant a response, Add additional
pages if hecessary and be as specific
as possible (e.g,, describeithe class-
room and course where the problemiis):

® TURN'IN
COMPLAINT FORM
Send the complaint form either toiyour
principal on district office. Make 3 extra
copies: keepione for you; send one to
your District Superintendent;, and send
one to your County Superintendent. To

findithe contactiinformation for your
County'Superintendent; goito
www.ccsesa.org. You may submit the
complaintiin'a language other than!Eng-
lish'and'ifirequested, you may. be enti-
tled to'a response inithat language.

@ THE INVESTIGATION

The principal must investigate and
provide a solution to a valid complaint
within 30 working days (excludes
weekends and holidays). If your prin-
cipal forwards your complaint to the
district, it must take action within 40
working days.

@ GET RESPONSE
WITHIN 45 WORKING DAYS

If you put your name on the complaint,
the principal/district must respond to
you in writing within 45 working
days to inform you how your com-
plaint was resolved.

UNSATISFIED WITH
© RESPONSE?

You have the right to speak at a
school board meeting to explain why
the response was unsatisfactory and
request that the board take action.

- 0" -
For facilities complaints, you may also
file an appeal with the Superintendent
of Public Instruction within 15 days of
receiving the response. For textbook
and teacher issues, notify your County
Superintendent.

Learn simple steps to
enforce your rights

Under the historic Williams v.
California settlement, every

student in California is now

o

guaranteed the right to:

A qualified, permanent
teacher for every class

Textbooks & instructional
materials to use in class
and at home

Clean and safe
schools & classrooms

Public Advocates

MAKING

RIGHTS

REAL




YOU CAN FILE A COMPLAINT
UNDER THE UNIFORM
COMPLAINT PROCEDURE
(Cal. Educ. Code § 35186),
TO PROTECT YOUR RIGHTS
IF YOU LACK:

CLEAN & SAFE SCHOOL FACILITIES

There are non-functioningor closed
Bathrooms or other unsanitary restroom

conditions;

The heating, ventilation; fire sprinkier,
or air-conditioning systems in'a'school
are broken;

A school isiinfestediwith pests, insects,
vermin, or rodents;

A'school has broken windows that pose
a securityirisk;

The exterior'doors orgates of aschool
willlnot lock;

There is'a hazardous or uninhabitable
condition at'a sehoalsuchias structural
damage, asbestos, lead paint; etc:;

There is a gas leak ataschool;

There is an electrical power fallure at'a
school; or:

There isiany: school facility'conditionithat
poses a threat to the health or safety of
students or staff:

On the complaint, describe the prob-
lemior condition, where'it'is located,
and how it poses a threat to health or
safety.

SUFFICIENT TEXTBOOKS/
INSTRUCTIONAL MATERIALS

A'student doesn't have'a book to use
in ¢class ornmust share a book;

A studentdoesn'thave'a book to use
at home;

A'student's book is missingpages;
A student's bookiis severely damadged;

Alstudent's bookiis’in'poorior unus=
able physical condition;

A student's book is out-of-date;

A student'doesnit have the proper lab
equipment; or
A student'is givenionly’ photocopies of

a portioniofthe textbook because ofia
textbook shortage.

| On the complaint; identify the problem,

the course/gradeilevel, name of textbook

orinstructional material, teachers full
"name, and any other important details.

QUALIFIED, PERMANENT TEACHERS

e Aclass s notassigned aipermanent
teacher within the first 4 weeks of the
class;

A class s taught only by substitute
teachers;

A'class is taught by aiteacher who
lacks the proper credentials to'teach
the subject matter; or

A class in whichimore than 20% of the
students are Englishilearnersihasa

teachenwho lacks the proper authori-
zation/toteach English learners.

On the complaint; identify the problem,
course/grade level, and teachers full
name,

Questions?

Need help with filing a
complaint or an appeal?

Contact:

Public Advocates

131 Steuart Street, Suite 300
San Francisco, CA 94105
(415) 431-7430(tel.)

(415) 431-1048 (fax)
williamsinfo@publicadvocates.org
www:publicadvocates.org
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